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Dear Parents, Area Reps and Students,
In the past years, we’ve experienced an increase in requests from natural parents, host parents
and students for return flight changes. Some want to go home early, some want to extend their
stay. Some want to coordinate departures with those of visiting parents; others want to visit
relatives en route home. Some want to bring friends or host family members with them and
everyone wants a convenient schedule with the least amount of time spent in layovers. They
want us to make all the changes (not our job), and do it for free (out of our control). Within our
guidelines the above are all possible, but first a short lesson.
When we buy tickets, we get reduced fares to keep the program cost down for the students’
parents. This is what we budget for and what is built into fee schedule. With all airlines, the
lower the fare, the greater are the restrictions. Full “y” fares can be changed any and all ways at
will and can even be cashed in, but, the cost for these fares is 4 times that of discount fares. All
discount fares prohibit changing the departure return city and most have a $100-$250 penalty to
change the return date or time. Each airline may impose fees; it depends on the fare basis or
rules of that ticket. While you may have heard that some airlines agents may choose to waive
the charge, this cannot be expected or assured and is less likely in today’s tight profit market.
Therefore, for extensions necessary for U.S. school graduation only, phone PEACE and we will
make the necessary changes to the date requested and absorb any extra costs.
For any other reason: A letter by e-mail (preferred), fax or regular mail must be sent to our office
from both sets of parents (natural and host parents), stating the request, the reason and the
agreed upon departure date. If for a side trip, the person being visited must also write and the
letters must state the person’s name, age, address, phone, e-mail and relationship to the student.
All correspondence must be in English. Under no circumstances will any changes be made by
phone, nor will we agree to requests made by students only. When required correspondence is
received, we will call the airline and make the request change. Any and all incurred fees are the
responsibility of the student, NOT PEACE. We will need a credit card number to bill change fees.
It is the law that we know the departure date for both security and insurance purposes. Should
extension take place without our knowledge, the student is not covered by insurance and is in
real violation of visa status. In the case of an accident or illness, the bills would be the student’s
responsibility. This is not an option. State Department regulations require insurance at all times.
Attached is the full travel policy.

